[Mpnka3 MuHucTepcTBa obpasoBaHUsA
Poccuimnckon ®enepaunm
(MnHobpasoBaHue Poccun) ot 10 ntons
2003 . N 2994 r. MockBa

O6 yTBepxxaeHun MNpumepHon dopmbl AoroBopa 06 okasaHUK NnaTHbIX
obpasoBaTenbHbIX ycrnyr B cdepe obuiero obpasoBaHms
3apeructpupoBaH B MuHiocte P® 13 aBrycta 2003 r. PernctpaumoHHbIn
N 4971

Bo ncnonHeHne nyHkta 16 MNMpaBun okaszaHus NnaTHbIX 06pa3oBaTeNbHbIX
ycryr, yTBep>XaeHHbIX noctaHoBrieHem lNpasutensctea Poccunckon denepaumm
oT 05.07.2001 N 505 (B pea. noctaHoBneHusa lNpasuTtenscTBa Poccuimnckomn
depnepauum ot 01.04.2003 N 181), npukasbisato:

1. Y1BepauTb MpumepHyto bopMy foroBopa 06 okazaHuuM NraTHbIX
obpasoBaTernbHbIX YCyr roCyaAapCTBEHHLIMU Y MyHULIMNANbHbLIMA
obweobpaszoBaTenbHbiMY yupexaeHuamu (npunoxexme N 1),
HerocygapcTBeHHbIMM 06pa3oBaTernbHbiMK opraHn3aumsmm (npunoxexnne N 2),
NHONBMAYanNbHbIM NpegnpuHnMaTenem (Npunoxexve 3).

2. KOHTponb 3a UCMOSTHEHNEM HACTOSLLLEro Npukasa BO3MNOXUTb Ha NepBoro
3amectutens MuHuctpa B.A. BonotoBa.

WU.o. muHuctpa A. Kucenes

lpunoxeHue N 1

MpumepHan dhopma poroBopa 06 okazaHUM NNATHbIX 4OMNONMHUTENbHbIX
obpasoBaTesnbHbIX YCIYr roCyAapCTBEHHLIMU U MYHULUNANbHbLIMMU
obLeobpa3soBaTeribHbIMU YYpEXAEHUAMU

(B manbHewnwem - NoTpebuTtens) ¢ Apyron CTOPOHbI, 3aKNIOYUN B
cooTtBeTCcTBUM C [paxgaHckum kogekcom Poccurckon ®enepauumn, 3akoHamm
Poccunckon ®egepaumm "O6 obpasosaHun" n "O 3awmTte npaB notpedbutenen”, a
Takke [NpaBunammn okasaHusa nNnaTHbIX obpasoBaTenbHbIX yCnyr B cdepe
[AOLLKONBbHOro n obuero obpasoBaHus, yTBEPXKOEHHBIMW NOCTAHOBIIEHNEM
MpaButenbcrtBa Poccuickon ®enepaumm "O6 ytBepxaeHum [NpaBun okasaHust
nnaTHblIX 06pa3oBaTenbHbIX yCnyr B chepe obpasosaHus” ot 05.07.2001 N 505 (8
pen. noctaHoBneHusa MNpasutenbctBa Poccuinckon ®epepauum ot 01.04.2003 N
181), HaCTOALWMNIN JOrOBOP O HUXKECNEeAYoLLEM:


http://www.rg.ru/2003/08/19/Minobrazshkola.html#comments

1. NMpeameT gorosopa

WcnonHutenb npegocTaenseT, a 3akas3ynk onnaynsaeT AOMNONHUTENbHbIE
obpasoBateribHble YCryrM, HaMMeHOBaHWe U KONMYECTBO KOTOPbIX OnpeaerieHo B
npunoxexHun 1, ABNAOLWLMMCHA HEOTBEMIIEMON YacCTbO0 HACTOSLLLErO JorosBopa (B
NPUNOXeHUU yka3aTb HauMeHOBaHe y4eOHbIX AUCUNMNINH, (POpMbl NPOBEeAEHUS
3aHATUM M KONMYECTBO Y4ebHbIX YacoB)*. Cpok 0byyeHnsi B COOTBETCTBUM C
paboynm y4yebHbIM nnaHoMm (MHAMBMAYaANbHO, B rpynne) cocTaBnsaeT

2. 0baA3aHHOCTY UcnonHuTenA
McnonHuTtenb 0b4a3aH:

2.1. OpraHunsoBatb 1 0becneynTb Haanexawiee UCNONMHEeHNe yCnyr,
npeaycMOTpeHHbIX pasgenoM 1 HacTosiero gorosopa. [ononHUTenbHble
obpasoBaTeribHble YCIyrM 0Ka3blBalOTCA B COOTBETCTBUMN C Y4EOHbIM MiaHoM,
ro4oBbIM KaneHgapHbIM y4ebHbIM rpacddMKOM U pacrnmncaHneM 3aHAaTUN,
paspabaTtbiBaeMbiMU VcnonHuTenem.

2.2. ObecneunTb ONs NPOBEAEHUS 3aHATUI NOMELLLEHNS, COOTBETCTBYOLLME
CaHUTapPHbIM U TMIIMEHNYECKUM TPebOBaHNAM, a TakKe OCHaLLEeHNE,
COOTBETCTBYMOLLIEE 0D0s3aTENBHBIM HOPMaM M NpaBuiam, NpeabaBAsSeMbIM K
obpasoBaTtenbHOMY npoLeccy.

2.3. Bo Bpemsi oka3zaHusi 4ONOSNTHUTENbHBIX 0Opa3oBaTenbHbIX YCyr NPOSIBIIATb
yBaXKeHue K nuyHocTu MNoTtpebutens, obeperaTtb ero ot Bcex opM hmnanyeckoro n
MCUXOJTOrMYECKOro Hacunusi, o6ecnevnTb YCrnoBus YKpeneHns HpaBCTBEHHOIO,
PM3MYECKOro 1 NCUXOSIOrMYEeCcKoro 340poBbLS, 3MOLMOHANbLHOro 6narononyyus
MoTpebutens c y4eTom ero MHANBMAYyanbHbIX OCOBEHHOCTEN.

2.4. CoxpaHuTb MecTo 3a [loTpebuTtenem (B cucteme okasbiBaeMbIX
obeobpasoBaTenbHbIM ydpexaeHnem SOMNOMHUTENbHbIX 06pa3oBaTerbHbIX
ycrnyr) B cnyyae ero 60ne3Hu, neyveHuns, KapaHTuHa, oTnycka poanTenen, KaHUKyn
N B APYrMX Criydasx nponycka 3aHATUN NO yBAaXXUTENbHbIM NPUYMHAM.

2.5. YBegomunTtb 3akasumka o HellenecoobpasHoCTM okasaHus [NoTpebutento
obpasoBaTenbHbIX yCryr B o6beme, NpeaycMoTpeHHOM pasaesioMm 1 HacToswero
A0roBopa, BCNeacTBMe ero MHAMBMAYanbHbIX 0COOEHHOCTEN, AenaroLmX
HEBO3MOXHbIM UNKW Nefarornyeckn HeuenecoodbpasHbiM OKazaHne OaHHbIX YCIyr.

3. O6sA3aHHOCTM 3aKa3yukKa

3.1. CBoeBpeMeHHO BHOCUTbL NraTy 3a NpefoCcTaBeHHble YCNyru, ykasaHHbIe B
pasgerne 1 HacTosLero gorosopa.

3.2. IMpun noctynneHuu MNMotpebutens B obLieobpasoBaTeribHOE yupexaeHue 1 B
npouecce ero o6y4eHns CBOEBPEMEHHO NpeaoCcTaBnAaTh BCe Heobxoaumble
AOKYMEHTbI, NPeyCMOTPEeHHbIE YCTaBoM 06LeobpaszoBaTenbHOro yupexaeHus.



3.3. HesamegnutenbHo coobwaTb pykoBoauTento McnonHutenst o6 nameHeHum
KOHTaKTHOro TenedoHa 1 MecTa XUTenbCTBa.

3.4. N3BewaTtb pyKoBOAUTENA WcnonHutena o6 YBaXUTEJ1bHbIX MPU4YnNHaXx
OTCYTCTBUA I'IOTpe6|/|Ter|9| Ha 3aHATUAX.

3.5. Mo npocbbe NcnonHntensa npuxoantb ansa 6ecenbl Npyv HanUYMmn
npeTeH3nn VicnonHutens k noseaeHuto MNMotpedutens nnm ero OTHOLLEHUIO K
NONYYEeHUO AONONHUTENbHBLIX 06pa3oBaTENbHbIX YCIYT.

3.6. MNposaBnAaTb yBaXkeHWe K negaroram, agMUHUCTPaLMM U TEXHNYECKOMY
nepcoHany VMcnonxurtens.

3.7. Boamewatb yuiepb, npuymHeHHbln NoTpebrutenem nmyliectsy
McnonHuTtens B COOTBETCTBUM C 3aKoHoAaTeNbCTBOM Poccunckon denepaumm.

3.8. ObecneunTtb NoTpebuTens 3a cBON cyeT npegMeTamu, HeobxoaMMbIMK ANS
Hagnexatlero ncnonHeHns MicnonHutenem obs3aTenbCTB NO OKa3aHUo
AOMONHUTENbHBIX 0O6pa3oBaTeNbHbIX YCIYr, B KONMMYECTBE, COOTBETCTBYHOLLEM
BO3pacTy u notpebHocTam NoTpebutens.

3.9. B cnyyae BbisiBneHust 3aboneBannsa MNoTpebutens (No 3aknoyeHnto
yyYpexxaeHun 3agpaBooxpaHeHns NMbo MeanuUmMHCKOro nepcoHana icnonHurens)
ocBoboauTb MNoTpebuTtens oT 3aHATUMA U NPUHATL MePbI MO €ro BbI3A0OPOBIEHMIO.

3.10. lna goroBopa ¢ yyactnem lNoTpebutens, He gocturwero 14-neTHero
BO3pacTa, - obecneunTb nocewieHne MNMotpebutenem 3aHATUIN COrnacHo y4ebHomy
pacnucaHuto.

4. O6sa3aHHOCTM NnoTpeduTens

(ans porosopa c MNoTtpebutenem, gocturiwmm 14-neTHero Bo3pacTta)
MoTpebutens 064a3aH:

4.1. MNMocelaTb 3aHATUSA, YKa3aHHble B y4eBHOM pacnucaHun.

4.2. BbinonHATb 3aJaHuna Mo noAroToBKe K 3aHATUAM, AaBaeMble negaroramm
o6LweobpasoBaTeNbHOrO yupexaeHus.

4.3. CobniogaTb y4ebHyo ANCUUNINHY U OBLLENPUHATLIE HOPMbI NOBEAEHUS, B
YaCTHOCTU, NPOSBNATL YBaXKEHWE K negaroram, agMUHUCTPaLMM U TEXHUYECKOMY
nepcoHany VcnonHutens v apyrum oby4darLLmMmMcs, He nocsraTb Ha UX YeCTb U
[OCTOUHCTBO.

4.4. bepexXHO OTHOCUTLCS K MMYyLLecTBY VicnonHutens.
5. NMpaBa ncnonHuTtens, 3akas4mMka, notpeburtens

5.1. cnonHuTenb BripaBe oTka3aTb 3akas34vuky u [NoTpebutento B 3aknio4eHnm
[0roBopa Ha HOBbIV CPOK MO UCTEYEHUM OENCTBUS HACTOSALLEro 4OroBopa, ecnum



3akasuuk, nOTpe6I/ITeJ'Ib B nepuopg ero aencTemg gonyckanu HapyLieHuna,
npenoycMoTpeHHbI€ rpaXXaHCKUM 3aKOHOOaTENIbCTBOM U HACTOALLMM OroBOPOM U
Aawowme Vicnonnutento npaBo B OAHOCTOPOHHEM MNopAAKe OTKa3aTbCA OT
MCNOJIHEHNA O0roBopa.

5.2. 3aka3uuk Bnpaee TpeboBaTb OT VicnonHutensa npegoctasneHns
MHdOpMaLmN:

no Bonpocam, Kacaronmcd opraHm3aumm 1 obecneyeHnst Hagnexawero
MCNOJNTHEHNA yCnyr, NpeayCMOTPEHHbIX pa3gersiom 1 HacTosLwero A0oroBopa,
O6p83088TeJ'IbHOIZ aestenbHocTn VicnonHutensa v NnepcnekTnB ee pa3BnUTUA;

06 ycneBaemocTu, noBeaeHuu, oTHowweHum MotpebuTtens k ydebe n ero
CMOCOBHOCTSIX B OTHOLLIEHUN OByYeHUsi NO OTAENbHbIM NpeaMeTam y4ebHOoro
nnaxa.

3akasuuk u Motpebutens, Haanexalm o6pa3oM UCMONHUBLLIME CBOM
06a3aTenbCTBa No HacCToALLEMY IOFOBOPY, MMEIOT MPEVMYLLIECTBEHHOE NPaBo Ha
3aKroYeHre Jorosopa Ha HOBbI CPOK MO UCTEYEeHUN CPOoKa AeNCTBUA HaCTOSLLEro
[iorosopa.

5.3. MNoTtpebutens Bnpase:

obpaluatbes kK paboTHMKam McnonHuTens no Bcem Bonpocam AeATeNbHOCTH
obpasoBaTenbHOro y4pexaeHus;

nonyyatb NOSHY U AOCTOBEPHYH MHOPMaLMo 06 OLLEHKE CBOMX 3HAHMWI U
KPUTEPUSIX STOW OLLEHKM;

nonb3oBaTbCs MMyLecTBOM VcnonHutena, HeobxoanmbiM Ans obecneyeHus
obpasoBaTenbHOro npolecca, BO BpeMsi 3aHATUI, NPeayCMOTPEHHbIX
pacnucaHnem.

6.4. Ha oka3aHune obpasoBaTenbHbIX YCIyr, NPeayCMOTPEHHbIX HACTOSALLNM
AOroBOpOM, MOXET BbITb cocTaBrieHa cmeTa. CocTaBneHme Takon CMeTbl Mo
TpeboBaHuto MNMoTpebutensa unm McnonHutens obsizatensHo. B aTom cnyyae cmeta
CTaHOBMUTCH YacTblo JOroBopa.

7. OCHOBaHUS U3MEHEHUS U PacTOPXEeHUs JoroBopa

7.1. YcnoBusi, Ha KOTOPbIX 3aKMOYeH HaCTOALLMIA AOroBOp, MOryT ObiTb
n3mMeHeHbl MBOo No cornalleHno CTOPOH, B0 B COOTBETCTBUM C AENCTBYOLLUM
3akoHogatenbcTBoM Poccuinckon degepaumu.

7.2. MNoTtpebutens, gocturwmm 14-netHero Bo3pacta, Bnpase B Noboe Bpems
pPacTOPrHyTb HAaCTOALLMIA JOTOBOP TOSbKO C MUCbMEHHOIO COrnacusa 3akOHHbIX
npegcrasuTenen npu ycnosun onnatbl icnonHUTento hakTn4eckn NoOHECEHHbIX
pacxo4oB M YCNyr, Oka3aHHbIX 40 MOMEHTa OTKasa.



OT umenu MNMoTpebutens B Bo3pacTe oT 6 Ao 14 neT gorosop B nboe Bpems
MOXeT ObITb PacTOPrHyT 3aka34ymMkom npu ycrnoBuu, ykazaHHom B aba. 1
HaCTOSALLEro nyHKTa.

7.3. Hactoswun goroBop MOXET OblTb paCTOPrHYT MO COrfaLlleHnto CTOPOH. 1o
MHULMATMBE OL4HOM U3 CTOPOH 4OroBOpP MOXET BbiTb paCTOPrHYT MO OCHOBAHUSM,
npegycMOTPEeHHbIM OENCTBYIOLWNM 3aKoHo4aTenscTBOM Poccuickon ®egepaumn.

7.4. Momumo aToro VicnonHuTenb BnpaBe 0TKa3aTbCs OT MCMOSTHEHNSt OroBOpa,
ecnu 3akasyvk HapyLIWI CPOKM Onnathbl YCryr Mo HACTOsILLEMY JOrOBOPY

yKasaTb CPOK UM KONUYECTBO, UITN UHbIE YCITOBUSI MPOCPOYKM NGO
HeOAHOKpPaTHO HapyLlaeT UHble 00s13aTenbCTBa, NPeAyCMOTPEHHbIE M. 3
HacCTOsILLIEro 4OroBopa, YTo SABHO 3aTpyaHSET UCNONHEHNE 06s3aTenbLCTB
McnonHutenem n HapyluaeT npaBa U 3aKOHHblE MHTEPEeChl 00yYatoLLIMXCS K
paboTHukoB McnonHuTtens.

7.5. Ecnu MNoTpebutens cBoMM NnoBegeHMEM CUCTEMaTUYECKM HapyLlaeT npasa
N 3aKOHHbIE MHTepechl Apyrnx obyyatoLwmxcs n paboTHukos McnonHutens,
pacnucaHve 3aHATUIA NN NPenATCTBYET HOPMasibHOMY OCYLLIECTBNEHUIO
obpasoBaTtenbHOro npouecca. VicnonHuTens BnpaBe oTka3aTbCs OT UCMOSNTHEHMS
Aorosopa, Korga nocrie npeaynpexaexHun NoTtpebutens He

YKa3aTb KOJIN4eCTBO

YCTPaHUT YKa3aHHble HapyLueHus. [loroBop CHUTAETCs PacTOPrHyTbIM CO AHS
nMcbMeHHoro ysegomneHuna McnonHutenem 3akasyuka (Motpebutens) o6 oTkase
OT UCNOJSTHEHNSA AOoroBopa.

8. OTBETCTBEHHOCTb 3a HEUCMOJTHEHNE UM HEeHaalexXallee UCNOoNHeHne
oba3aTenbCcTB

no HacTosILLEMY JOrOBOPY

8.1. B cnyyae HeMCrnonHeHNs 1nm HeHaanexallero NCNoriHeHUs CTOpOHaMu
0653aTenbCTB MO HACTOSILLLEMY [JOrOBOPY OHU HECYT OTBETCTBEHHOCTD,
NPeayCMOTPEHHYIO MPaXXaaHCKMM 3aKOHOA4AaTeNbCTBOM M 3aKOHOA4ATEeNbCTBOM O
3awuTe npae noTpeduTenen, Ha yCrnoBusiX, YCTAHOBIEHHbLIX 3TUM
3aKoHOAaTeNbCTBOM.

* Ha oka3aHue ycnye, cesa3aHHbIx ¢ obecriedeHueM cooepxxaHusi
obyyarowez2ocsi 8 0bpasogameribHOM y4Ypexo0eHuUU 80 8peMsi OKa3aHusl
doronHUmMerbHbIX 0bpa3osameribHbIX ycrye (Mo opa2aHu3ayuu numaHus,



MeOUUUHCKO20 0bcry»KueaHusi, OXpaHbl, docmasku obydyarouezocs 8
obpasosamernbHoe y4YpexoeHue u domMol mpaHcriopmom UcrnonHumens u m. 4.),
cocmaerisiemcsi omoesibHbIU 002080p.

M.T1.

lpunoxeHue N 2

MpumepHas dpopma goroBopa 06 okasaHMM NaTHbIX 06pa3oBaTenbHbIX
ycnyr HerocygapcTBeHHbIMU 06pa3oBaTenbHbLIMU OpPraHU3aLUusiMm

(B ganbHenwem - MNMotpebutens), C 4pyron CTOPOHbI, 3aKNKYNIM B
cooTBeTCTBUK C [paxkaaHcKknm kogekcom Poccuinckon egepaumm, 3akoHamm
Poccuiickon ®egepaumm "O6 obpasosaHumn" n "O 3awmTe npas notpebutenen”, a
Tarke NMpaBunamm okasaHms NnaTHbIX 0bpas3oBaTeNbHbIX YCIyr B cdepe
AOLLKOMbHOro 1 obuiero obpasoBaHns, yTBEPKAEHHBIMW NOCTAHOBIIEHNEM
MpaButenbctBa Poccuickon ®enepaumm "O6 ytBepxaeHum NpaBun okasaHus
nnaTHbIX 06pa3oBaTenbHbIX YCNyr B chepe AOLWKONbHOro n obuiero obpasosaHna”
ot 05.07.2001 N 505(B peq. noctaHoBneHusa NpaBuTtenscTBa Poccuimnckomn
depnepauyunm ot 01.04.2003 N 181), HacToALLMIA OOTOBOP O HUXKECNEAYIOLLEM:

1. MpeameT goroBopa

WcnonHutenb npegocTaBnsieT, a 3akasyuk onnavnsaet obpasoBaTtersibHble
yCryru, COoTBEeTCTBYHOLLME Kraccy He Huke TpeboBaHWi rocyaapCTBEHHbIX
obpasoBaTternbHbIX CTaHAAPTOB (MHbIX BPEMEHHO 3aMEHSIIOLLMX UX JOKYMEEHTOB,
YTBEPXKOEHHbLIX B YCTAHOBIIEHHOM MOpAAKe),

yKasamb ypo8eHb - OCHO8Hoe obuwee, cpedHee (rnosiHoe) obuwee
u cmyrneHb obuweobpasosameribHOU rpoepamMmMel - HavyasbHoe obujee,
OCHOBHoe obujee, cpedHee (nosiHoe) obwee

HaNMEHOBAaHWE 1 KONMYECTBO KOTOPbIX ONpeaeneHo B NpUnoxeHumn 1,
ABMAKOLWEMCS HEOTHEMIIEMOWN YaCTbIO HACTOALWLEro Aorosopa (B NpunioxexHun 1
yKasaTb HauMeHoBaHue y4ebHbIX AUCUMNIH, (DOPMYy NPOBELEHUS 3aHATUI U
KOnmM4yecTBo y4ebHbIx YacoB)*. Cpok 0Oy4yeHus B COOTBETCTBUN C paboumm
y4yebHbIM NnaHoM (MHAMBUAYaNbLHO, B rpynne) coctaBnsaeT

2. O6sA3aHHOCTU UcnorHuTens

McnonHuTtenb ob43aH:



2.1. 3auncnutb MNoTtpebutens ,
BbINOSIHUBLLErO YCTAHOBMEHHbIE YCINOBUS Npuema, B

HaumeHosaHue McrnionHumerns

2.2. OpraHunsoBaTtb 1 0becnevnTb Hagnexawee UCNoIHeHne yCnyr,
npeaycMOTpPEHHbIX B pa3gene 1 HacToswero gorosopa. ObpasoBaTesibHbIe YCyru
OKa3bIBaOTCA B COOTBETCTBMM C Y4EOHbLIM MiaHOM, rO4O0BbLIM KaneHgapHbIM
y4ebHbIM rpacomMKkoM 1 pacnucaHmeM 3aHATUN, paspabaTbiBaeMbiMu
McnonHutenem.

2.3. ObecneunTb oNs NPOBEAEHUS 3aHATUI NOMELLLEHNS, COOTBETCTBYOLLME
CaHUTapPHbIM U TMrMEHNYECKUM TpeboBaHNAM, a TakKe OCHaLLEeHMeE,
COOTBETCTBYMOLLIEE 0DOsi3aTENBHBIM HOPMaM ¥ NpaBunam, NPeabsaBASeMbIM K
obpasoBaTtenbHOMY npoLeccy.

2.4, MNMposBnAaTb yBaxkeHUe K nnyHocTtu MNotpebutens, obeperatb ero ot Bcex
dopM hr3N4eCKoro n NCUXONOrM4YEeCcKoro Hacunumsi, obecnednTb ycrnoBus
YKpenneHnsa HpaBCTBEHHOIO, U3NYECKOrO N MCUXONOTMYECKOro 300pOBbS,
aMoumoHanbHoro 6narononyyms Notpedbutensa ¢ y4eToM ero MHaMBUAYyanbHbIX
ocobeHHocTen.

2.5. O6ecneunTb Bblgavy

yKasamb OOKyMeHm - ceudemesibcmeo, ammecmam 20cy0apcmeeHHO020 Unu
UHO20 obpasua

MoTpebuTento, npolueaLlemy NMosHbIA Kypc 0bydeHnst U yCneLwHo npolweawemy
aTTecTaumio no nporpammMme, COOTBETCTBYHOLLEN YPOBHIO
obuiero obpasoBaHus.

yKasamb ypo8eHb

2.6. Boigatb NoTpebuTento COOTBETCTBYIOLLNA JOKYMEHT 06 OCBOEHMUM TEX UMK
MHBIX KOMMOHEHTOB NporpamMm obLero obpasoBaHus (3a Knacc, 3a OCBOEHHbIe
yyebHble npeameTsbl) B cnyyae yxona Notpebutens na obpasoBaTenibHON
opraHusaumm oo 3aBepLueHnsa MM obyvyeHust B NosTHOM obbeme, npeaycMoTPEeHHOM
HaCTOSALMM JOrOBOPOM.

2.7. CoxpaHnTb MecTo 3a [loTpebuTtenem B criydae ero 6onesHu, neveHus,
KapaHTWHa, OTrycka poauTenen, KaHUKyn n B Apyrux criydyasx npornycka 3aHaTun
Nno yBaXXUTeNbHbIM MPUYMHaM (B cryyqae onnatbl YCryr, NpeayCMOTPEHHbIX
pasgenom 1 HacTosLLero 4orosopa).

2.8. BocnonHutb matepuarn 3aHATUA, NPONAEHHbIV 32 BpeMS OTCYTCTBUSA
MoTpebuTtens nNo yBaxxuTenbHOW NpUYnHE, B Npegenax obbema ycnyr,
oKasblBaeMbIX B COOTBETCTBUM C pasgenom 1 HacTosLero 4orosopa.



2.9. YBegoMmnTb 3akasuumka o HelenecoobpasHocTu okasaHus MNotpebutento
obpasoBatenbHbIX ycnyr B 06beme, npegyCMoTpeHHOM M. 1.2 HacTosLero
A0roBopa, BCreacTBmne ero MHAMBMAYyanbHbIX 0COBEHHOCTEN, AenatoLwmx
HEBO3MOXHbIM MMM Negarornyeckn HeuenecoobpasHbiM OKa3aHne OaHHbIX YCITyT.

MyHKT 2.9. OTHOCATCA K TEM HErocyAapCTBEHHbIM 0Opa3oBaTenbHbIM
opraHv3aumsiM, KOTOpble OKa3blBalOT MOMUMO 0Opa3oBaTenbHbIX YCyr Mo
OCHOBHbIM 06Le06pa3oBaTenbHbIM NporpaMmam Takke OOMNONHUTENbHbIE
oGpasoBaTernbHble YCryru.

3. O6s13aHHOCTM 3aKa3uyuKa

3.1. CBOEBpEMEHHO BHOCUTbL NSiaTy 3a NpeAoCTaBliEHHbIE YCIYIN, yKa3aHHbIE B
pasferne 1 HacTosLwero Aoroeopa.

3.2. Mpw noctynneHun Motpebutensa B obpasoBaTenbHoOe yYpexaeHne n B
npouecce ero oby4yeHns CBOEBPEMEHHO NPeaoCTaBNATb BCe Heobxoammble
AOKYMEHTbI, NPeAYyCMOTPEHHbIE YCTAaBOM HErOCY4apCTBEHHOW 06pa3oBaTENbHOM
opraHusaumu.

3.3. HeszameanutenbHo coobwaTb pykoBogutento VicnonHuntenst 06 nameHeHun
KOHTaKTHOro TenedoHa n Mecra XuTenbCcTaa.

3.4. N3Bewatb pykoBoguTens MicnonHutensa o6 yBaXXUTENbHbIX MPUYMHAX
oTcyTcTBUA [oTpebuTtens Ha 3aHATUSX.

3.5. Mo npockbe NcnonHntensa npuxoantb Ansa 6eceabl Npy HAaNU4YMn
npeteH3nn VicnonHutens k nosegeHuto MNMotpedbutens nnm ero OTHOLLEHUIO K
nony4eHnto o6pasoBaTerbHbIX YCyr.

3.6. MposaABnATb yBaXeHWe K negaroram, agMUHUCTPALLMN U TEXHUYECKOMY
nepcoHany Vcnonuurtens.

3.7. Bo3melatb yuep6, npuynHeHHbIn MoTpebutenem nmyLLecTBy
VicnonHuTensa B COOTBETCTBMM C 3akoHOoAaTeNnbCcTBOM Poccuinckon ®eaepaumn.

3.8. O6ecneunTtb MNoTpebutens 3a cBon cyeT npegMmeTamu, HeobxoaMMbIMK ANs
Hagnexatllero ocylecTBneHust MicnonHutenem obpasoBaTternbHOro npouecca, B
KONn4ecTBe, COOTBETCTBYIOLLLEM BO3pacTy U noTpebHocTsam MNoTpebutens.

3.9. B cnyyae BbIsiBneHusi 3aboneBaHus [NoTpebutens (No 3aknoyeHmto
yypexxaeHun 3agpaBooxpaHeHns NMbo MeanuUmMHCKOro nepcoHana icnonHurtens)
ocBoboaunTb NoTpebutensa ot 3aHATUA U MPUHATE MEPbI MO €ro BbI3AOPOBIIEHUIO.

3.10. Ansa poroeopa ¢ yyactuem NoTpebutens, He gocturwero 14-neTHero
Bo3pacTa - obecneunTb noceuwleHune MNoTpebutenem 3aHATUIM cornacHo y4ebHomy
pacnucaHuto.

4. O6sa3aHHOCTM NoTpeduTens

(ansa goroeopa c Motpe6butenem, focTurwmmM 14-netHero Bos3pacra)



MoTpebutens 065a3aH:
4.1. MNocewaTtb 3aHATUSA, YKa3aHHblE B yH4eOHOM pacnmcaHum.

4.2. BbINONHATb 3a4aHNsa Mo NOArOTOBKE K 3aHATUAM, JaBaeMble negaroramu
obpasoBaTenbHON opraHnsaumm.

4.3. Cobniogatb y4ebHy UCUUNITMHY N OBLENPUHATBIE HOPMbI NOBEOEHUS, B
YaCTHOCTU, NPOSBNATL YBaXKEHWE K negaroram, agMMHUCTPaLMM U TEXHUYECKOMY
nepcoHany Vicnonuutensa n gpyrmm odby4yarowmmcs, He nocaratb Ha UX YeCTb U
JOCTOUHCTBO.

4.4. BepexHo OTHOCUTLCS K MMyLLecTBy cnonHuTens.
5. NMpaBa ncnonHuTtens, 3akasymka, notpedburens

5.1. UcnonHuTenb Bnpase oTkasaTb 3aka3uyunky v [MoTpebutento B 3akno4eHm
[LOrOBOpPa Ha HOBBI CPOK MO UCTEYEHUN AEWCTBUS HACTOSILLLErO OrOBOPa, ECN
3akasuuk, MoTpebuTensb B Nnepunog ero 4encTBUst JoNycKany HapyLleHus,
NPeayCMOTPEHHbIE rPaXXAaHCKMM 3aKOHOAATENbCTBOM W HACTOSILLIMM [JOrOBOPOM M
fawoume MicnonHutento npaBo B OAHOCTOPOHHEM MOpsiAKe O0TKasaTbCs OT
MCMOSHEHUS! [OroBOpa.

5.2. 3aka3uuk Bnpaee TpeboBaTb OT VicnonHutensa npegocrasneHns
MHdOpMaLmN:

no Bonpocam, Kacarolnmcd opraHm3aumm 1 obecneyeHnst Hagnexawero
MCNOJNMHEHNA yCnyr, NpeayCMOTPEHHbIX pa3gersiom 1 HacTosLero AoroBopa,
o6pasoBaTean017| aeaTtenbHocTM MicnonHuTtena m nepcnekTnB ee Ppa3BUTUA,

06 ycneBaemMocCTH, noBeaeHun, oTHoweHuu MNMotpebutens k yyedbe B Lienom 1 rno
OoTAenNbHbIM NpegMeTam y4yebHoro nnaHa.

3akasuuk un MNotpebutenns, Hagnexawmm ob6pa3oM UCNOSNTHMBLLUME CBOU
obs13aTenbCcTBa NO HACTOSLLEMY AOrOBOPY, MMEIOT NPEUMYLLIECTBEHHOE NPaBO Ha
3aKII0YEeHMe A0roBopa Ha HOBbLIWM CPOK MO UCTEYEHUM CPOKa AENCTBUS HACTOSALLIErO
A0roBopa, a B Criydyae HapyLleHns 3Toro npaea VicnonHutenem - Ha BO3MeELLEHME
MPUYUHEHHBIX B CBA3W C 3TUM YObITKOB.

5.3. MNMoTtpebutens Bnpase:

obpawaTbes kK paboTHMKam McnonHuTens no Bcem Bonpocam AesiTeNbHOCTU
ob6pasoBaTenbHOro yYpexaeHus:;

nonyyaTb NOSHYK U AOCTOBEPHYIO MHopMaLmo 06 oueHKe CBOUX 3HAHUN,
YMEHWI, MHbIX 06pa3oBaTerbHbIX JOCTUXKEHUSAX, a TAKKE O KPUTEPUSX ITON
OLIEHKM;

Nonb30BaThCsA UMYyLLLECTBOM McnonHutens, Heob6xoanMbIM AN OCYLLECTBEHUS
obpasoBaTenbHOro npouecca, Bo BPEMS 3aHATUI, NPeayCMOTPEHHbIX



pacnucaHneMm; nosb3oBaTbCsl JOMONHUTENbHBIMU 0Opa3oBaTENbHBIMU YCIyramu,
He BXOAALWMMN B y4ebHy0 NporpamMmy, 3a OTAENbHY0 nnaty;

NPUHUMATL y4acTue B CoLManbHO-KYNbTYPHbIX, 0300P0BUTENbHBLIX 1 T.M.
MEpPONPUSATUSIX, OPraHN30BaHHbIX cnonHuTenem.

6.4. Ha okasaHune obpasoBaTesibHbIX YCIyr, NPeayCMOTPEHHbIX HACTOSALLUM
AOroBOPOM, MOXET ObITb cocTaBneHa cmeta. CocTaBneHne Takon CMeThbl Mo
TpeboBaHuto MNMotpebutens nnn McnonHutens obsisatensHo. B aTom cnyyae cmeta
CTaHOBUTCH YacCTbiO JOroBOpa.

7. OcHOBaHUSA U3MEHEHUS U PAaCcTOPXKEHUA JOoroBopa

7.1. YcnoBusi, Ha KOTOPbIX 3aKMO4eH HACTOALLMI 4OroBOp, MOTyT ObITh
n3mMeHeHbl MM60o NO cornalleHnto CTOPOH, NGO B COOTBETCTBUM C AENCTBYOLLMM
3akoHogaTtenbcTBoM Poccumnckon degepaunn.

7.2. MNoTtpebutens, gocturumm 14-neTHero Bo3pacta, Bnpase B Noboe Bpems
PacTOPrHyTb HAaCTOALLMIA AOrOBOP TOMBbKO C MUCbMEHHOrO COrfacus 3akOHHbIX
npegcrasuTenen npu ycnoeun onnatel VicnonHutento akTtnieckn noHeCeHHbIX
pacxonoB W yCryr, OKa3aHHbIX 4O MOMEHTa OTKasa.

OT nmenun MNoTpebutens B Bo3pacTe oT 6 4o 14 net gorosop B ntoboe Bpems
MOXET ObITb pacTOprHyT 3aka34ymkom nNpw ycrioBUK, ykazaHHOM B a63. 1
HaCTOSALLEro nyHKTa.

7.3. Hactoswun goroBop MOXET ObiTb paCTOPrHyT MO COrfaLleHnto CTOpPOoH. 1o
WHULMATMBE OL4HOW U3 CTOPOH 4OroBOP MOXET ObITb PACTOPrHYT MO OCHOBAHUSAM,
npegycMOTpPeHHbIM OENCTBYIOLWNM 3aKoHo4aTenscTBOM Poccuiickon ®egepaumn.

Momumo aToro MicnonHuTenb BnpaBe 0Tka3aTbCsi OT UCMOMHEHMS AOroBopa,
ecnu 3akasyvk HapyLUWI CPOKM OnnaThl YCyr Mo HacTosiLeMy
[10roBoOpYy

yKaszamb CPOK USIU KOSTUYEeCmaO0 poCpPOYEK,
Usnu UHbIX ycriosuti rnpocpoYKu nubo
HEeOOHOKpamHbIX UHbIX HapyuweHul obsi3amenbcme

npenoycMoTpeHHbIe . 3 HacTosLero O0roBopa, 4to ABHO 3aTpyaHAET
ncnonHeHne obszarenscTB MicnonHutenem u HapyLwaeT npaBa 1 3aKOHHbIEe
NHTEpPECHI o6yt-|a+ou4mxc;| n pa6OTHMKOB WcnonHutens.

7.4. Ecnu MNoTpebuTtenbs cBOMM NoBeeHNEM CUCTEMATUYECKN HapyLlaeT npasa
N 3aKOHHbIE MHTEpEeChl ApYrnx obyyarwmxcs n paboTHnkos VicnonHutens,
pacnucaHne 3aHATUIA UK NPEenATCTBYET HOPMasibHOMY OCYLLIECTBIEHUIO
obpasoBaTenbHOro npotecca, MicnonHuTenb Bnpase 0Tka3aTbCs OT UCMONTHEHUSA
A0roBopa, Korga nocrie npeaynpexaeHni

yKa3amb Kosiu4ecmeo



MoTpebuTenb He YyCTpaHUT yKasaHHble HapylueHus.

7.5. [loroBop cyMTaeTcs pacToprHyTbiM CO AHS MMCbMEHHOTO YyBE4OMIIEHNS
McnonHntenem 3akasuuka ([NoTpebutensi) 06 oTkase OT MCNONHEHWST 4OroBOpa.

8. OTBeTCTBEHHOCTb 3a HEUCNOJIHEeHUe UMK HeHaarnexatlee UcrnosiHeHue
0b6f3aTenbLCTB MO HacTosLWEMY [OrOBOpPY

8.1. B cnyyae HeMcnonHeHns unm HeHaanexawlero UCNnosIHEHNS CTOPOHaMM
06513aTenNbCTB MO HACTOALLEMY AOrOBOPY OHWN HECYT OTBETCTBEHHOCTD,
NPeAyCMOTPEHHYH rPaXK4aHCKUM 3aKOHOAATENbCTBOM M 3aKOHOAATENbCTBOM O
3awmTe npae noTpedbuTtenemn, Ha yCcnoBusaX, YCTAHOBNEHHbIX 3TUM
3aKoHOaTENbCTBOM.

*1. Ha oka3aHue HeaocydapcmeeHHOoU obpa3osameribHOU opeaHu3ayuel
odornonHUmMerbHbIX 0bpa3ogameribHbIX yCilye npou3eo0smcsi coomseemcemeayrujue
u3MeHeHusi 8 ripedmeme 002080pa U cocmassisiemcsi coomeemcmeyrujee
rpusioXXeHue, aernsueecss HEoOmbemMieMol Yacmbtio Hacmosiuea2o 0o2oeopa. B
MPUIIOXXEeHUU yKa3blgaromcsi HauMeHo8aHuUe U Kofiu4ecmao 00rnonHUmMeribHbIX
obpasosameribHbIX ycrly2, HauMeHo8aHUsl y4ebHbIX ucyurniuH, ¢hopmbi
rnposedeHuUst 3aHamul U Konu4ecmeo y4ebHbIX 4Yacos.

2. Ha okazaHue HeaocydapcmeeHHOU obpa3osamersibHOU ope2aHu3ayuel
(momumo obpasogameribHbIX yCrya) nnamHbIX coyuarbHbIX yCiye, C8s3aHHbIX C
obecrieyeHueM ycriosull obpazogameribHO20 rpoyecca (o opaaHulayuu
numaxusi, MeOQUUUHCKOMY 0bCryxugaHUK, OXpaHbl, docmasKku obydYarouuxcs 8
obpasosamerbHy op2aHu3auyuro u OoMol mpaHcriopmom u m.d.) 3akryaemcsi
omaoeribHbIl 002080p.

lpunoxeHue 3

MpumepHan dopma aoroBopa 06 okazaHUM NNaTHbIX OObpa3oBaTeribHbIX
ycnyr MHAMBMAyanbHbIM NpegnpuHMMaTenem

(B ganbHenwem - MNMotpebutens), C 4pyron CTOPOHbI, 3aKNKYNIM B
cooTtBeTCcTBUM C [paxgaHckum kogekcom Poccurckon ®enepauumn, 3akoHamm
Poccunckon degepaumm "O6 obpasosaHun" n "O 3awmTte npaB notpedbutenen”, a
Takke [NMpaBunammn okasaHusa nNnaTHbIX obpasoBaTenbHbIX yCnyr B cdepe
[AOLLKONBbHOro n obuero obpasoBaHus, yTBEPXKAEHHBIMU NOCTAHOBIIEHNEM
MpaButenbctBa Poccuickon ®enepaumm "O6 ytBepxaeHumn NpaBun okasaHus
nnaTHbIX 06pa3oBaTenbHbIX YCNyr B chepe AOLLKONbHOro u obuiero obpasosaHus'
oT 05.07.2001 N 505 (B pea. noctaHoBneHuna MNpasutensctBa Poccumnckon
®epepaumm ot 01.04.2003 N 181), HacToALLMI 4OrOBOP O HMXECNEeayoLWEeM:

1. MpeameT gorosopa



VcnonHutenb npegocTaBnseT, a 3akasvuvk onnadmsaet obpasoBaTernbHble
yCnyru, HauMeHoOBaHWE N KONMYECTBO KOTOPbIX onpeaenieHo B NPUIOXKEHUN,
ABNAOLLEMCSH HEOTHEMITIEMOW YaCTbi0 HACTOSALLEro 4orosopa (B NpUNoXeHnn
yKasaTb HaumeHoBaHue y4ebHbIX OUCLMNANH, (OPMbl NPOBEAEHNS 3aHATUN 1
KOnmM4yecTBO y4ebHbIx YacoB). Cpok 00y4yeHns B COOTBETCTBUM C paboynM y4yebHbIM
nnaHom (MHAMBMAYarnbHO, B rpynne) cocraBndaeT

2. ObaA3aHHOCTY UcnonHuTensa
McnonHuTtenb 0b4a3aH:

2.1. OpraHusoBaTb 1 o6ecneunTb Haanexallee UCMONTHEHUE YChyT,
NpeaycMOTPEeHHbIX B pasaerne 1 HacTosILLEero 4orosopa B COOTBETCTBUM C Y4EOHbIM
NNaHoOM M pacnucaHmeM 3aHATUIA, ABMALWNXCA HEOTHEMITEMOW YacTbio
HacTOsILLEero 4orosopa.

2.2. ObecneunTb Ans nposeneHnA 3aHATUI NOMELLEHUS, cooTBeTCTBYHOLLNE
CaHUTapPHbIM N TMTUEHNYECKUM Tpe6OBaHVIﬂM.

2.3. Bo BpeMmsi oka3aHusi 06pa3oBaTeribHbIX YCyr NPOsiBNATbL YBaXXeHue K
nun4yHocTu MNoTpebutens, obeperatb ero ot Bcex popm dr3n4eckoro n
MCUXOJTOrMYECKOro Hacunusi, obecnednTb YCroBus YKpenneHns HpaBCTBEHHOTO,
PU13MYECKOrO M MCUXONOMMYECKOro 300POBbs, SMOLIMOHANIbHOrO Griarononyyns
MoTpebuTens c y4eTom ero MHAnBMAYyanbHbIX 0COOEHHOCTEN.

2.4. YBegoMnTb 3akasumka o HelienecoobpasHocTu okasaHus MNotpebutento
obpasoBaTenbHbIX yCryr B 06beme, NnpeaycMoTpeHHOM pasgenioMm 1 HacTosLwero
AOroBopa BCneacTBue ero MHAMBMAyarnbHbIX OCOOEHHOCTEN, AenatoLmnx
HEBO3MOXHbIM UNW Negarormyeckn HeuenecoobpasHbiM OKazaHWe OaHHbIX YCIyr.

3. O6sA3aHHOCTM 3aKa34yuKa

3.1. CBOeBpeMeHHO BHOCUTbL MaTy 3a NpeaocTaBlieHHble YCryru, ykasaHHble B
pasfaene 1 HacToALLLero 4orosopa.

3.2. HesamegnutenbHo cooblwaTtb McnonHuTento 06 n3aMeHeHUn KOHTaKTHOro
TenedoHa n MecTa XUTenbCTBa.

3.3. M3Bewwatb VcnonHutens 06 yBaxmTerbHbIX MPUYNHAX OTCYTCTBUSA
MoTpebutensa Ha 3aHATUSAX.

3.4. o npocbbe VcnonHuTtens npuxoauTb Anga 6ecen npu HanNnM4Mn NPETEH3NN
WcnonHutens k nosegeHuto MNotpedbutens unm ero OTHOLLEHUIO K NMOMNYyYEHUIO
obpasoBaTernbHbIX YCyr.

3.5. Bo3amewatb yuepb, npuynHeHHbIn MNoTpebutenem nmyiecTsy
McnonHuTtens, B COOTBETCTBMU C 3aKOHOAAaTeNbLCTBOM Poccunckon degepaumn.

3.6.B cnyyae 3aboneBaHus, BHe3anHo BO3HUKLero y MNoTpebuTens Bo Bpems
3aHATMI, 0BecneunTb ero aBakyaunto C MecTa NPoBeAEHUS 3aHATUI U NPUHATb
Mepbl K ero Bbl3JOPOBNEHUIO.



3.7. Ans poroeopa ¢ yyactuem NoTtpebutens, He gocturwero 14-neTHero
BO3pacTa, obecneunTb nocelleHme Notpebrntenem 3aHATUN COrnacHo y4ebHoMmy
pacnucaHuio.

4. O6sa3aHHOCTM NoTpeduTens

(ans gorosopa c MNMotpebutenem, gocturiwimm 14-neTHero Bo3pacTta)
MoTpebutens 06sa3aH:

4.1. MNMocewaTb 3aHATUSA, YKasdaHHble B y4eOHOM pacnmcaHunu.

4.2. Hapgnexawmm o6pa3omM UCNOSHATL 3a4aHus NO NOArOTOBKE K 3aHATUSM.

4.3. Cobntogatb y4ebHy UCUUNITMHY N OBLENPUHATBIE HOPMbI NOBEOEHUS, B
YaCTHOCTU NPOSABNATL YBaXKEHUE K McnonHuTento un gpyrum oby4varowmmcs, He
nocsraTb Ha UX YeCTb U JOCTOUHCTBO.

4.4. bepexXHO OTHOCUTBCS K MMyLLecTBY cnonHuTens.
5. NpaBa ncnonHutens, 3akazuunka, notpedutens
5.1. cnonHutenb Bnpase:

oTKasaTb 3akasuuky u NoTpebuTento B 3aknoyeHnm 4oroBopa Ha HOBbIN CPOK
Mo UCTEYEeHUN OENCTBUS HACTOSLLIEro AoroBopa, ecnun 3akasuuk, MNMotpebutens B
nepuvog ero AenCcTBUA JONYyCKann HapyLeHus, NpeayCMOTPEHHbIE rpaXK4aHCKUM
3aKOHO4aTENbCTBOM U HACTOSLLMM JOrOBOPOM M Aarowme MIcnonHuTento npaso B
OAHOCTOPOHHEM MOPSIAKE OTKa3aTbCsl OT UCMNOSTHEHUS LOroBOPa;

no ceoemy Bblbopy fiMbo BOCNONHMUTL Npoberbl B 3HaHUAX oby4atoLerocs,
obpa3oBaBLUMECH B CBA3W C NPOMYCKOM 3aHATUIN NO YBAXUTENbHON NPUYUHE,
nyTeM AOMNOMHUTENbHbLIX 3aHATUI B Npefenax obbema ycnyr, oka3blBaeMbiX B
COOTBETCTBMM C pasgenom 1 HacToswero gorosopa, nnmbo 3a4ecTb CTOMMOCTb He
OKa3aHHbIX 06pa3oBaTernbHbIX YCIyr B CYET NraTexa 3a crnegyroLwmin nepmoa.

5.2. 3aka3uuk Bnpaee TpeboBaTb OT VicnonHutensa npegoctaBneHns
MHdopMaLmN:

Mo BOMpocam, KacaroLMMcs opraH13aLmmn n obecnevyeHnss Haanexallero
UCMOMHEHUS YCIyT, NPeayCMOTPEHHbIX pa3faenoM 1 HacTosLWero A0roBopa;

06 ycneBaemocTu, noBeaeHuu, oTHoweHum Motpebutens k yuebe u ero
CNOCOBHOCTAX B OTHOLLIEHUN 0B6YYeHUs No oTAeNbHbIM NpeamMeTam y4yebHoro
nnaHa.

3akasuuk un MNMotpebutens, Hagnexawmm ob6pasomM UCNOMNHMBLUNE CBOU
obsA3aTenbCTBa MO HACTOSALEMY JOMOBOPY, MMEIOT NPeMMyLLeCTBEHHOE MpaBo Ha
3aKntoYeHne JOoroBopa Ha HOBbIM CPOK MO UCTEYEHUN CpOKa AENCTBUS HACTOSALLEro
[0roBOpa, a B Criydae HapyLLleHUs 3Toro npasa McnonHutenem - Ha Bo3MeLleHne
MPUYUHEHHDBIX B CBA3W C 3TUM YObITKOB.



5.3. MNoTtpebutens Bnpase:

obpallaTbes K VMicnonHuTento no Bcem Bonpocam, CBSA3aHHbIM C OKkas3aHUeM
obpasoBaTeribHbIX YCIyr N0 HACTOSILLLEMY JOrOBOPY;

nonyyatb NOMHY U JOCTOBEPHYHO MHOPMaLMo 06 OLLEHKE CBOUX 3HAHWI U
KPUTEPUSIX STOW OLLEHKN.

B 6€3Hann4yHoMm nopAaKke Ha cHeT McnonHuTtena B 6aHke.

Ha okasaHne obpasoBatenbHbIX YCryr, NPeayCMOTPEHHbIX HACTOSALLMM
[AOroBOPOM, MOXET ObITb cocTaBneHa cmeTa. CocTaBneHne Takon CMeThl Mo
TpeboBaHuio

7. OCHOBaHUS U3MEHEHUS U PAaCcTOPXKEHUA JOoroBopa

7.1. YcnoBusi, Ha KOTOPbIX 3aKMOYeH HACTOALLMIA 4OroBOp, MOTryT ObITh
n3mMeHeHbl B0 No cornalleHnto CTOPOH, NGO B COOTBETCTBUN C AENCTBYHOLLMM
3akoHogaTtenbcTBoM Poccumnckon degepaunn.

7.2. MNMoTtpebutens, gocturwimm 14-neTHero Bo3pacta, Bnpase B Noboe Bpems
PacTOPrHyTb HAaCTOALLMIA AOrOBOP TOSMBbKO C MUCbMEHHOrO COrfacus 3akOHHbIX
npegcrasuTenen npu ycnosun onnatbl icnonHuTento hakTnyeckmn noHeCeHHbIX
pacxonoB W yCryr, OKa3aHHbIX 4O MOMEHTa OTKasa.

OT umenu MNMoTpebutens B Bo3pacTe oT 6 Ao 14 neT goroeop B ntoboe Bpems
MOXeT ObITb pacTOprHyT 3akaszynmkom rnpu ycrioBuu, ykasaHHoM B ab3. 1
HaCTOSALLEero nyHKTa.

7.3. Hactoswmm goroBop MoXeT OblTb pacTOPrHyT MO COrfialeHnto CTOpoH. Mo
WHULMATMBE OL4HOW N3 CTOPOH 4OroBOP MOXET OblTb pacTOPrHyT MO OCHOBAHUSAM,
npegycMOTpPeHHbIM OENCTBYIOLWNM 3aKoHo4aTenscTBOM Poccuiickon ®epepaumn.

Momumo aToro MicnonHuTenb BnpaBe 0Tka3aTbCsi OT UCMOMHEHMS AOroBopa,
ecnu 3akasyvk HapyLUWI CPOKM Onnathbl YCryr Mo HacTosiLLeMy
[10roBoOpYy

yKaszamb CPOK UU KOSTU4eCcmeo, Unu UHble ycrio8usi Mpocpoyku, nubo
HeOOHOKpamHoe HapyuweHue UHbIX obsi3amerbcms, rnpedycMoOmpeHHbIX . 3
Hacmoswe20 do2o8opa,

YTO ABHO 3aTpyaHAET UCNnosfiHeHne obsi3aTenbCTB

WcnonHuTenem v HapyLliaeT npaBa U 3aKOHHbIE MHTEPEChl 00yYatoLLMXCS U
paboTHMKoB McnonHutens.



7.4. Ecnu MNoTpebuTtens cBOMM NoBegeHNEM CUCTEMATUYECKN HapyLlaeT npasa
N 3aKOHHbIE MHTEPECHI APYrnx obyyarwmxca n paboTHnkos MicnonHutens,
pacnucaHne 3aHATUIN UK NPENATCTBYET HOPMalibHOMY OCYLLIECTBIIEHMIO y4EBHOro
npouecca, VicnonHuTtens Bnpase oTkasaTbCA OT UCNOJSTHEHUS 4OroBopa, Koraa
nocre .npeaynpexaeHunn Notpebutens He yCTpaHUT
yKasaHHble HapyLUEeHWs.

yKa3ameb Kosiu4ecmeo

7.5. [loroBop cyMTaeTcs pacToprHyTbiM CO AHS MMCbMEHHOTO YyBE4OMIIEHNS
McnonHntenem 3akasuuka ([oTpebutensi) 06 oTkase OT MCNONHEHWST 4OroBOpa.

8. OTBeTCTBEHHOCTb 3a HEUCNOJTHEHUEe UM HeHaanexatwee
McnosiHeHue 065A3aTenbLCTB NO HacToslWeMy AoroBopy

8.1. B cnyyae HeMCnonHeHns unm HeHaanexawlero UCNosIHEHNS CTOPOHaMM
00513aTenNbCTB MO HACTOSALLLEMY AOFOBOPY OHM HECYT OTBETCTBEHHOCTD,
NPeAyCMOTPEHHYH MPaXK4aHCKMM 3aKOHOA4ATENbCTBOM M 3aKOHOAATENbCTBOM O
3awmTe npae noTpebuTenen Ha ycnoBmsX, YCTAHOBNEHHbIX 3TUM
3aKoHOaTEeNbCTBOM.



